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Introduction 

We’re pleased to announce that a new version of the HearSIM™ PC Software is now 
available. This software can be used with several newborn hearing screening devices. 
 
If you already have the HearSIM™ application on your PC, the software version number can 

be checked at the bottom of the main menu  accessible in the HearSIM™ start screen. 
This document provides a summary of features related to the software changes from 
HearSIM™ version 3.3.5 to the new version named above. 
 
The new HearSIM™ software and instructions for use will be available as of the effective date 
(only available for authorized service partners). 
 
If you upgrade HearSIM™, it is necessary to check the version of the device firmware and 
upgrade to the latest version. 

Installation 
 
This version can be installed as a new installation or as an update. Just run the setup file 
from the installation package and follow the installation guide. For details about the 
installation, consult the Instructions for Use documents for OtoAccess® Database and for 
HearSIM™: 
 
There are some preconditions that have to be fulfilled prior to installation of HearSIM™: 

• OtoAccess® Database must be installed first. OtoAccess® Database software and 
instructions for use are available for download at otoaccess.com. 

• OtoAccess® Database requires entry of a license code for each PC installation.  

The HearSIM 3.3.8 is available for download at the download section of the OtoAccess 
webpage:  
https://www.otoaccess.com/downloads 

 
Windows® requirements 

 HearSIM™ 
Current released version 3.3.8 
Windows® compatibility:  

- 11 Professional – 32 bit Yes 
- 11 Professional – 64 bit Yes 

 
 

https://www.otoaccess.com/
https://www.otoaccess.com/downloads
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New HearSIM™ features 
• Added Chinese and Swedish language support 

• New DPOAE protocol (D08) is now available with a shorter global timeout (30s) 

• Minor bug fixes, among others: 

o Modified the way XPS/PDF are created to adjust for recent Windows security 
update that broke the process. 

 
Please find further details in the HearSIM Instruction for Use, which is available under 
Manuals at https://www.otoaccess.com/downloads  
 

https://www.otoaccess.com/downloads
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